
June 30th, 2014
To Whom it May Concern
Re: Application for ********
This letter expresses my interest in the   ***** position.  I am confident that I meet all of your posted criteria, and that my broad technical experience, education and collaborative work focus should prove me to be a strong candidate.
As a 2003 graduate of Camosun College’s Computer Systems Technology program, I am seeking to build on my experience in the areas of technical support, and programming.  Over the past thirteen years, I have gained vast technical background that makes me an excellent Help Desk Technician.
As a Build Manager in the Business Technology Support Group at Schneider Electric, I provided a variety of assistance to a large staff with diverse technology needs. I conducted detailed business analysis to determine software and hardware requirements and trained on the latest techniques.
One example is the creation of custom software packages unique to prominent job titles and departments, which with the help of ghosting, streamlined the software install process.
After promotion to Onyx Database Analyst I developed a Blackberry Portal for Schneider Electric's large Corporate Sales team allowing for mobile critical customer interaction.
Throughout my career, I have configured and maintained many large networks, print shares, inter-related servers, backup procedures, and complex VOIP phone systems.
I am familiar with industry standards and understand government life cycling, asset management & budgetary requirements.
I routinely create and maintain detailed documentation of my position's various complex tasks, and wrote many corporate Standard Operating Procedures through Microsoft SharePoint.
My previous roles have included a variety of web content management responsibilities and the use of various tools to provide an attractive and effective web environment for end-users.  As security is always of paramount importance to major e-commerce sites, I have incorporated multiple levels of web-based security into my cross browser development responsibilities.
As a Lead Developer for Stormtide Digital Studios, a virtual company under contract to a major American web statistics company, I designed many of the client data structures as well as managing clients’ confidential and financial data.  I developed a large part of the tracking systems, security, user interfaces, credit card authorization, processing, and billing systems.  As part of the distributed virtual company, I worked independently, while communicating synchronously and asynchronously with other team members and client staff.  I met challenging deadlines, and repeatedly demonstrated that I am prepared to put in extra effort and time when mission-critical tasks must be completed. 
I have undertaken a variety of web development and design contracts, and continued to provide a range of technical support to colleagues and individual clients.  I have developed knowledge in a wide range of hardware technologies, and quickly learned many new operating and software development environments.

In order to diversify my skill set, I have developed many large E-Health Web Applications using Visual Basic/Studio.Net at Convergent Media Network. I performed a wide range of duties, including producing software releases and many hot fixes, as well as Crystal Report Programming and client support.  I also created automated client data importation and label-printing procedures, credit card billing gateways, and IP/DNS Blocking Routines.
I am enthusiastic, experienced, and an independent worker who is comfortable being dropped into new and different work environments.  I pride myself on my friendly work manner and professionalism, which help me to excel in team environments.  I am approachable, willing to take on new challenges and responsibilities, and actively contribute in meetings
I have a clean driving record, no criminal charges, and have obtained various enhanced security clearances.
On a personal note, I am a very active, outgoing person, and my hobbies include home renovations.
Most recently, I secured contracts that had provided me with the flexibility needed to support my family during a temporary medical hardship.
I would be pleased to meet with you at your earliest convenience.  If you have any questions regarding my resume, please feel free to contact me at 250-888-1416, or Adam@AdamWithers.ca.
Thank you for your time and consideration, I look forward to hearing from you in the near future.
Sincerely,
Adam Withers
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